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How to Upload Documents in 
Patient Portal 
 

Start by Logging In 
Follow these steps to log in for the first time: 

1. Open your web browser and go to 
https://patients.mobilehealth.com/login/user-
login?authcode=K2dfANROto 

2. Enter your email address and click “SEND PASSCODE.” 
3. You will receive an email with a passcode to proceed. Get the passcode from 

your email (check your spam folder if you don’t see it in your inbox) and copy 
and paste it in the Enter Passcode field. 

4. Click “AUTHENTICATE” and you’ll be logged in and taken to the “Welcome” 
page. 

 
 

Subsequent Logins 
1. Open your web browser and go to 

https://patients.mobilehealth.com/login/user-
login?authcode=K2dfANROto 

2. Enter your email address if it isn’t auto filled and click “SEND PASSCODE.” 
3. You will receive an email with a passcode to proceed. Grab the passcode from 

your email and enter it where prompted.  
4. Click “AUTHENTICATE” and you’ll be logged in and taken to the “Welcome” 

page. 
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To Upload Documents 
 

1. From the “Welcome” page Click “PPL First” under “My Organizations.” 

 
 

2. Click “UPLOAD FILES” under “External Document Review.”  
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3. Under Step 1, click on the “Select Procedure” dropdown. Select the procedure 

you’d like to add, and click “Add.” The procedure will be listed under “Selected 
Procedures.” Repeat for all previously completed procedures that you have 
supporting documentation for. 

 
To remove a selected to procedure, click the red X to the left of the procedure. 
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4. Once all procedures have been added, click “Select Files” under Step 2. 

 
 
Your File Explorer will open. Select the file you want and click “Open.” 
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The file will now be listed. Repeat until all supporting documents have been 
selected. 

 
 
To remove a file, click the trash can icon to the right of the file name. 
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5. Check that all procedures and documents have been added. Click “SUBMIT” 
under Step 3. 

 
 
A message will appear, confirming a successful upload.  

 
 
 
Mobile Health will review the documents and contact you with next steps. 
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Logout 
To ensure your information remains private and secure, please click “Logout” from 
the menu (top right) each time you finish using Patient Portal.  
 

 
 
 
 

 


