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PPL Patient Portal User Guide 
for Annual Requirements 

 

Welcome 
 
This is a step-by-step guide to help you complete the annual health screenings required to 
continue as a Personal Assistant in the New York CDPAP under the PPL program.  
 
This is an additional resource; however, our Patient Portal is intuitive and will take you through 
the process step-by-step. 
 
 
 

What to Expect 
 
In total, there are 4 things you need to complete: 

• General Consent (Signature) 
• Medical Consent (Signature) 
• Self-Health Assessment (Questionnaire) 
• Tuberculosis Risk Assessment (Questionnaire) 

 
Time to Complete: About 10 Minutes 
 
You MUST complete everything.  
 
Based on the medical review of your assessments, you may need a follow-up appointment. If a 
follow-up is required, it will appear on your Dashboard, and you are able to schedule your 
appointment within the portal. Mobile Health will also contact you to schedule it. 
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How to Complete Your Annual Compliance 
Requirements 
 

1. Open your web browser and go to https://patientportal.prod-
azure.mobilehealth.com/login/user-login?authcode=6ZyeDynu 
 

2. Enter your email address if it isn’t auto filled. Click “SEND PASSCODE.” 
 

 
 

3. Retrieve the passcode from your email (check your spam folder if you don’t see it in your 
inbox). Copy and paste the code into the “ENTER PASSCODE” field. Click 
“AUTHENTICATE.” You are now logged into Patient Portal and will be redirected to the 
WELCOME page. 
 

 

https://patientportal.prod-azure.mobilehealth.com/login/user-login?authcode=6ZyeDynu
https://patientportal.prod-azure.mobilehealth.com/login/user-login?authcode=6ZyeDynu
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4. Click “PPL First” under MY ORGANIZATIONS. 
 

 
 

5. Click “VIEW COMPLIANCE.”  
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6. Click “START” under the “COMPLIANCE” section. 
 

 
 

7. Click “CONTINUE” under the “REVIEW” section. 
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8. Check the box to agree to the Terms of Use and Privacy Policy and click “CONFIRM.” 
 

 
 

9. Click “DASHBOARD.” 
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10. Click the “ONLINE” box under “ONLINE ASSESSMENTS.” 

 

 
 

11. Click “GO TO ONLINE ASSESSMENT.” 
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12. Click “Patient Self Health Assessment – Annual” under “Procedure Details.” 
 

 
 

13. The General Consent form will be first. Select “Signature” to sign using your finger, 
mouse, or use your “Keyboard” to sign by typing your name.  
Click “SUBMIT.” 
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14. Repeat step 13 for the Medical Consent form.  
 

 
 

15. Click “Patient Self Health Assessment – Annual” under “Procedure Details.”  
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16. Read the onscreen message and click “NEXT.” 
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17. Read each question carefully and answer truthfully. Click the “NEXT” button until you’ve 
completed all the questions across all the pages.  
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18. Click “SUBMIT” (A) to submit your Self Health Assessment. If you want to change any of 
your answers, click “this link” (B) and you will answer the questions again. 
 

 
 

19. Click “PPL Annual Tuberculosis Risk Assessment” under “Procedure Details.” 
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20. Carefully read and answer each question truthfully. Click “NEXT” when complete. 
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21. Click “SUBMIT” (A) to submit your Annual Tuberculosis Risk Assessment. If you want to 
change any of your answers, click where it says “this link” (B) and you will answer the 
questions again. 
 

 
 

22. Both assessments should now have a green checkmark next to them. If so, click 
“SUBMIT.” 
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You have now submitted your annual compliance requirements. Your 
compliance is now PENDING. 
 
Depending on your answers to the assessments, additional procedures 
may be required. You can log in to the Patient Portal to see if you have any, 
what they are, and schedule an appointment for them. Mobile Health will also 
contact you if a follow-up is needed.  

 
To return to the Patient Portal, log in following steps 1-3 on page 2. 
 
 
 

Logout 
To ensure your information remains private and secure, please click “LOGOUT” from the menu 
(top right) each time you finish using Patient Portal.  

 
 

 


